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Abstract

Separation on prescription and dispensing processes can improve healthcare efficiency as discussed in
this paper reporting the policy carried out by the Bureau of National Health Insurance (BNHI) in Taiwan.
Also in this paper we described a two-dimensional (2-D) barcode prescription-filing system in which
prescription issued from clinic can be converted to standard 2-D barcode format through a 2-D barcode
generator. Based on the electronic transmission of 2-D barcode, prescription-filing and dispensing
processes can be systematically automated, managed and controlled by the BNHI. Evaluation on user
satisfaction indicates it helps pharmacists to control and manage prescription data transmitted to BNHI
efficiently and has great potential to improve pharmacy management in terms of incurring less error in
dispensing.

Key word : Separation on prescription and dispensing * two-dimensional barcode * prescription-filing

satisfaction
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