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Tainan Digtrict Medical Center
Sudy on Patients’ Willingness of Seek M edical Treatment Again

IShingChauTseng  'Ta ChengChiang  ?Yu-Ching Tsailee
! Graduate School of Business & Operations Management, Chang Jung Christian University
2 Department of Nursing, Nationd Cheng Kung University Hospitd
Abgract

This study discusses the quality of medica service offered by outpatient departments of two
medicine centersin Tainan didrict, Cheng Kung University Hospita and Chi Me Hospitd, and its
impresson on paients’ satisfaction and their willingness to seek medicd trestment again by the
way of questionnaires. The result shows there is obvious connection between the degree of paying
attention by the outpatient departments’ medica service qudity to the degree of satisfaction, and the
medicad service qudlity offered by thetwo medica centers haven’t reeched patients expectation yet.
It shows by two-dimensiond coordinate of the degree of paying atention and satisfaction that the
two hospitas’ priority of improving items has obvious differences, which separady show where
arethetwo medicd centers’ unique competitive advantages. This study discovered that the qudity
of medicd service the degree of Pdients satisfaction and ther willingness to seek medica
trestment again is obvioudy assod ated with each other. For the qudity of medica sarvice, thereare
some items such as ¢ The warm and intimate atitude, professond ability and experience of
medicd sarvice daff can make patients rdy on them’, ‘nurdng gaff would answer patients’
questions about nursing in detall’, < Doctors would keep secret of patients’ condition to surround
environment’, ‘When patients are taking about their condition, doctors would patiently listen to
them.” , © Doctors would explain the cause of illness in detal.” , “The hospitd has thoroughly
equipped with security devices.”,  Medicd sarvices gaff would not be so busy thet fail to meet
paients requirements’ and “ hospita will voluntarily trace patients’ condition of diseese and
recovery.” which al show obvious causdlity to the willingnessto seek medica trestment again . So,
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This sudy suggests thet both of the two hospitals should enforce the connotation of these itemsto
Increase patients’ willingnessto medicd trestment again.

Key words medicd service qudity, patient’s satisfaction levd, willingnessto return,

medica center.

11



