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Integration of 2°D quality model and Experiential Marketing in coffee chain store
---case study of STARBUCKS
ABSTRACT
Yung-hung, Wu  Chiu-wen, Lin  Su-min, Yang  Yi-chun, Chen
Department of Business Administration, Takming college

STARBUCKS “Experiential Marketing” builds anew coffee erain Taiwan. At that time, coffee
shop industry is booming. More and more people and company are willing to involve in the industry. If
they can understand and realize the importance of customer satisfaction and service level, it not only
reduces the cost of the company, but also increase the competitiveness of the company.

This research adopts Schmitt(1991) examines the Experiential Marketing theory to study Starbucks’
consumer, using 2’D quality model to classify quality .The results of research found 4 items are must-be
quality, 8 items are one-dimensional quality , only 6 items are attractive quality and 7 items are

indifferent quality. None i s reverse Quality.

Key word: service quality, experientia marketing, 2’D quality model
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