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The study of game player' s satisfaction on
the sound effect and color of the internet game

C. J. Tao, S. C. Chen
Department of Industrial Engineering & Management
National Chin-Yi Institute of Technology
Taichung, Taiwan, R.O.C.

Abstract

The quick development of information technology make a great improvement of
the product quality and expedite the research of the Internet online game. Due to the
popularization of the Internet cause the spread and extending of the customer layer of
online game and reinforce the competition in this industry. This article is intended to
study the customer satisfaction of Internet online game industry from the viewpoint of
customer satisfaction by using the 5 equal scale of Richter deploy the questionnaire to
the young university student for surveying their satisfaction on the sound effect and
color of the on line game, and concluded that the sound effect and color design of
online game is are attracting the online game players. The design structure of online
game including three major portions: the scenario, story, sound, image effect,
interaction, and the game operation rule. From this summary we can see the
importance of the sound and color effect in the online game. In overall, there is a
significant relation between online game's sound and color effect and customer
satisfaction.

Keywords: online player, internet game, sound effect, color, service satisfaction



